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CHFD Call Volume 2017 - 2022

Total Call Volume:
2019 = 1986

2020 = 1965

2021 = 2217

2022 = 2448



• 2020 Map produced by the 
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Average Overall Response Times – EMS = 9:13 Minutes 
(Turnout & Travel Time)

49% of  responses were less then 8 minutes

Colchester LEMSP Performance Standard = Priority 

1/7 Min; Priority 2/9 Min

Average On Scene Time = 11:58 minutes

Average Total Call Time = 58:23 minutes

Average Overall Response Times – Fire = 8:18 Minutes 
(Turnout & Travel Time)

Response time meets NFPA 1720 – 2020 Edition for 

Rural Community (<500 per sq mile Population for rural 

communities)









Thirty years ago, you had on average about 14 to 17 minutes to 

escape a house fire, according to Underwriters Laboratories 

(UL). Today, with the prevalence of  synthetic materials in the 

home, occupants have roughly 2 to 3 minutes to get out.







https://portal.nvfc.org/about
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