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5.3 USES PERMITTED 
 
The following uses shall be permitted in the TC or WV Districts subject to all 
applicable requirements of these Regulations: 
 
… 
 

9.  Drive-Through Service through the approval of a Special Permit, 
subject to meeting the following requirements: 

 
A. Drive-through lanes shall be consistent with the provisions of 

Section 10.5.1.D and shall have a minimum 15-foot interior radius at 
curves. 
  

B. Drive-through lanes providing access to and from drive-through 
windows and order boards shall not obstruct on-site vehicular traffic 
flow to and from required parking and loading spaces or other 
driveways providing ingress and egress into and within the site. 

 
C. Each entrance to, and exit from, a drive-through lane shall be 

clearly marked to show the direction of traffic flow by signs and 
pavement markings or raised curbs. 

 
D. The applicant shall provide a traffic study describing peak hours of 

operations, volume of customers per hour, stacking space for 
anticipated volume of drive- through vehicles, turning movements, 
roadway capacity and level of service of nearby streets. 

 
E. Drive-through lanes shall have the following minimum stacking 

space, measured from the order board or service window to the 
entry point into the drive-through lane. 

 
 

1. Fast Food/Drive-In Restaurant with Drive-Up Service 
Window: ten (10) stacking spaces. 

 
2. Drive-In Bank/Drive-Up ATM: eight (8) stacking spaces; 

four (4) stacking spaces per service window if more than 
one (1) service window provided. 

 
3. Drug Store/Pharmacy Drive-Up Prescription Service 

Window:  two (2) stacking spaces per service window. 
 

4. Drive-In Car Wash (Automated or Self Service): ten (10) 
stacking spaces; four (4) stacking spaces per washing bay 
if more than one (1) washing bay provided. 

 
5. All other drive-up service windows shall have ten (10) 

stacking spaces. 
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Stacking provisions shall also be made for at least one (1) exiting 
automobile between each service window and the street. Each 
stacking space shall be 18 feet in length, and such facilities shall be 
designed to not interrupt the smooth flow of traffic within the subject 
site. Dedicated stacking lanes shall be provided separate from any 
other drive aisle. Where access to such stacking lane is from an 
interior parking lot drive aisle rather than a street, the edge of the 
adjacent drive aisle shall be considered the street line. 

  
F. Additional stacking area. The Commission may require additional 

stacking area beyond that required by Subsections E.1 and E.2 
where it determines, based on the evidence in the record and 
subject to the Commission making findings of fact, that the 
proposed use will generate more customer vehicle traffic than the 
above requirements can accommodate.  

G. Drive-through facilities, including windows and other related 
facilities, shall be architecturally compatible with the building 
and the existing or planned streetscape. 

 
H. Outdoor loudspeakers for any drive-through window shall not 

produce noise level greater than 50 dB at the closest property 
line, nearest building of a separate use or a public sidewalk off-
site. 

 
I. To limit damage to buildings in the vicinity of drive-through 

facilities, at least 10 feet of clear height shall be provided for 
the drive-through lane and bollards shall be located adjacent 
to drive-through windows to prevent damage to the building 
from vehicles. 

 
J. The Commission may approve alternatives to the requirements 

of Section 5.3.9 where it finds that the alternate design, given 
the characteristics of the site, will be equally or more effective 
in protecting on- and off-site pedestrian and vehicular traffic 
safety and minimizing traffic congestion. 

 
  

 
 








