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PREAMBEE

This Agreement is made and cntered into, by and between the Town of Colchester (hereinafter
referred to as the "Town'") and the Municipal Employees Union "Independent” (hereinafter
referred to as the "Union™).

ARTICLE 1
Recognition
Section 1,

The Town of Colchester hercin recognizes the Municipal Employees Union Independent, Inc., as
the exclusive bargaining representative ot the following Administrative employees, whose job
titles and/or job classifications were placed within the Administrative Unit by the Connecticut
State Board of Labor under ME-19,290 or by agreement of the parties: Highway Supervisor,
Fleet Maintenance Supervisor, Assessor, Social Services Dircctor, Hire Marshal, Youth Services
Director, Engineer, Water Department Supervisor, Zoning Enforcement Officer/Assistant
Planner, and Finance Director.

The Town of Colchester herein recognizes the inclusion of positions of Wetlands Enforcement
Officer and Director of Senior Services into the Local 506 (Town Administrative) Bargaining
Unit through a Letter of Agreement signed on November 11, 2006. The Town of Colchester
herein recognizes the inclusion of the Director of Library Services effective upon ratification of
this Agreement.

Section 2.
Whenever the word "Town" is used in the agreement, it shall mean the Town of Colchester.
Likewise, when the word "Union” i3 used it shall mean the Municipal Employees Union
Independent. When the word "craployee” is used it shall mean an employce in the bargaining
unit,

ARTICLE 2
Non Discrimination and Affirmative Action

Section 1,
The parties agree that neither shall discriminate against any employee on the basis of race, color,
religious creed, sex, age, national ortgin, ancestry, marifal status, physical or mental disability
which is unrelated to the ability of the employee to perform a particular job, sexual orientation,
military service, or lawful political activity.

Section 2.
The Town shalf not discriminate against an employee on the basis of membership or non-
meimbership or lawful activity on behalf of the bargaining unit.

Section 3.
No employee shall be coerced or intimidated or suffer any reprisal, either directly or indirectly,
as a result of the exercise of his/her rights under this agreciment.



ARTICLE 3
Union Rights
Section 1.
The Town shall deal exclusively with the Union-designated steward or staff representative in the
processing of grievances or any other aspeet of the contract administration.

Section 2.
During the terms of this contract or extension thereof, all employees in the Collective Bargaining
Unit shall, from the effective date of the contract or within seven (7) days from the date ol their
employment by the Town, as a condition of employment, either become or remain members of
the Union in good standing or, in lieu of Union membership, pay to the Union a service fee. ‘The
amount of service fees shall not exceed the minimum applicable dues paid to the Union.

Section 3.
The Town agrees to immediately deduct [rom the pay of the bargaining unit members such
membership ducs, initiation fees, service fees, or reinstatement of service fees as may be fixed by
the Union. Such deductions shall continue for the duration ol the Agreement or any extension
thereof, The Town agrees to voluatary payroll deductions for the Union’s Political Action Fund.
The Union agrees to indemnify and save the Town havmless against any and all claims, damages,
suits or other forms of liability that shall arise out of or by reason of action or inaction taken by
the Town for the purpose of complying with the provisions of this Section.

Section 4.
The Union shalf supply to the Town written notice at least thirty (30) days prior to the cffective
date of any change in rates of fees and dues. [n addition, the Union shall furnish the Town with a
statement signed by the employee authorizing the Town to make dues deduction(s). Service fees
shall be deducted automatically by the Town.

Section 3.
The deduction of Union fees and ducs or service fees for any month shall be made on a bi-
weekly basis during the applicable month and shall be remitted to the Financial Otficer of the
Union. The moenthly ducs and/or service fee remittances to the Union will be accompanied by
the list of names of employees from whose wages dues deductions have been made. The Union
agrecs to indemnify and to hold and save the Town harmless against any aod all claims,
damages, and suits that shall or may arise out of or by reason of any action taken by the Town
for the purpose of complying with the provisions of this Article.

Section 6,
No dues or fees will be deducted from an employee who is on leave of absence and has
exhausted accumulated sick leave.



Section 7.

a) ‘The Union-designated steward shall be granted leave from duty without loss of pay or
henefits for all grievance meetings between the Town and the Union, arbitration hearings
and hearings before the State Board ol Labor Relations when such meetings take place at
a time during which the Union-designated steward is scheduled to be on duty.

b) A Union-designated steward shall have reasonable access to the work site without loss of
pay or benefits for the purpose of conferring with the Employer or employees, and for the
purpose of administering this Agreement after first recoiving permission from his/her
immediate supervisor.

c) Where the Union Staff Representative finds it nccessary to enter the work site. he/she
shall first advise the First Selectman or his/her designee. Such visits shall not unduly
nterlere with the operation of Town business.

Section 8,

The Town shall provide each member of the bargaining unit a copy of this contract within 10

days of its sipning. Likewise the Town agrees to provide a copy of the contract and the name of

the Union Steward or Staff Representative to all new bargaining unit members within one week
of their date of initial hire,

Section 9.
The Town will provide the Union with two (2) signed contracts after the signing of the
agreement,

ARTICLE 4
Prior Rights and Benefits

This Collective Bargaining Agreement contains the complete agreement of the parties with
regard to all issues related to employees’ wages, hours and other terms and conditions of
employment.

ARTICLE 5
Prohibition of Strikes

During the term of this Agreement, the Union shall not authorize, cause, engage in, sanction or
assist in any work stoppage, strike or slow-down of operations.

ARTICLE 6
Bargaining Unit Work

Section 1.
Subcontractors will not be used to reduce overtime or elitninate the standard work force or
eliminate the hours that bargaining unit members’ work.



ARTICLE 7
Seniority
Section 1.
Seniority shall be defined as status for specific purposes based on an employee's full-time
continuous service with the Towr, including all authorized paid or unpaid leave providing the
employee returns to wark immediately at the conclusion of such leave.

The Town shall prepare a list of all employees covered by this Agreement showing their
seniority by length of service and deliver the same to the Union office by July 1, of each year.

No employee shall attain seniority rights under this Agresment until he/she has been
continuously on the payroll of the Town for a period of 90 calendar days. Upon completion of
this period, the name of the new employce shall be added to the seniority list, his/her tine
commnencing on the date of his/her employment.

Section 2,
Until expiration of the first one hundred and cighty (180) calendar days of work (any lost time
will extend the probationary period), an employee may be terminated by (he Town in its sole
discretion for any reason whatsoever and neither the employee nor the Union, on his/her behalf,
shall have recoutse to the grievance or arbitration provisions of this Agrecment. The
probationary period may be extended by the Town in the discretion of the First Selectman for an
additional period not to exceed nincty (90) calendar days.

Section 3.
Seniority shall be lost only by the following events: Unauthorized absences for five (5) days
without notifying the Town in writing unless failure to do so is beyond the employee's control;
discharge for cause; resignation; layoft in excess of recall period; and failure to report for duty
within five (5) days after notification of recall unless such time limit is waived. Seniority
accumulation shall be suspended (but not Jost) during layoff or during long-term leave of
absence without pay (more than thirty (30} days) or leave due to job-related injury or illness
which exceeds twelve (12) months.

Section 4.
Seniority shall not be lost by vacation, sick time, job related injuries (provided the employee
returns to work), authorized lcaves of absence, suspension, ot any qualified military service as
required by law, up to any limits provided for in this Agreement.

Vacancies
Scetion 1,
Job vacancy is defined as an opening created by death, retiremeat, resignation, dismissal or
transfer, or the creation of a new position in the bargaining unit. All jobs including upgradings
shall be posted.




Section 2,
Prior to filling any vacant bargaining unit position, thc employer shall first send notice of any
such vacancy to the Union and the Union-designated steward and shall concurrently post a notice
of the vacancy where such notices are normally posted. Such notice shall be posted for not less
than five (5) calendar days, and the position shall not be filled ptior to the expiration of the
posting period.

Scction 3.
Provided that no employee has recall rights to a vacant position, cach vacancy may be filled by
promotion based on ability, experience and seniority as reasonably determined by the Town.
The Town may also fill the vacancy from outside the bargaining unit, as the Town deems
appropriate, if the outside applicant possesses greater skill, experience or ability, as reasonably
determined by the Town, than an existing mermber of the bargaining unit applying for the
vacancy.

Scetion 4,
When an employee is temporarily retained in a vacancy or new position for a period of ninety
(90) calendar days, he/she shall be considercd qualified and allocated to said position if the
position continues to exist; otherwise, he/she shall be returned to his/her former position.

Section 5.
During the period the employee is temporarily retained in a vacancy or new posilion which has a
higher maximum rate of pay, he/she shall temporarily be paid at minimum 2% above his/her
current wage rate but no more than the maximum of the range of the higher classification.

ARTICLE 9
Hours of Work
Scetion 1,
Normal Workweek/Workday. Subject to the operating needs of the 'l'own, the Fire Marshal,
Director of Operations, Fleet Maintenance Supervisor, Water Depattment Supervisor, Zoning
Enflorcement Officer/Assistant Planner, Town Engineer, Director of Senior Services, and
Director of Library Scrvices will generally work no less than forty (40) hours per week Monday
through Friday; the Finance Director will generally work no less than thirty-scven and one-half
(37.5) hours per week Monday through Friday; and the Assessor, Youth Services Director,
Social Services Director, and Wetlands Enforcement Officer will generally work no less than
thirty-five (35) hours per week Monday through Friday. Subject to the operating needs of the
‘T'own, the normal workday for each position shall generally be as follows:




Position

Fire Marshal

Director of Operations

[leet Maintenance Supervisor
Town Engineer

Assessor

Youth Services Director
Social Services Director
Water Department Supervisor
ZEQ/Assistant Planner
Finance Director

Wetlands Enforcement Officer
Director of Senior Services
Direclor of Library Services

Normal Workday

8:30 am. - 4:30 p.m.
7:00 am. - 3:30 p.m.
7:00 a.m. - 3:30 p.m.
8:30 a.m. - 4:30 p.m.
8:30 am. - 4:30 p.m.
8:30 am. - 430 p.m.
8:30 a.m. - 4:30 p.m.

8:00 a.m. —4:30 p.mv.
8:00 a.m. — 4:30 p.m,
8:30 a.m. — 4:30 p.m.
8:30 a.m. ~-4:30 p.m.
8:00 am. — 4:30 p.m.
8:00 am. — 4:30 p.m.

Lunch

"on [1y"

Y2 hr. unpaid
% b, unpaid
”Ol’l ﬂyll

1 hr. unpaid
1 hr. unpaid
1 hr. unpaid
Y hr. unpaid
% he. unpaid
Y4 hr, unpaid
1 hr. unpaid
Y4 hr. unpaid
Y hr. unpaid

It is mutually uaderstood and agreed that the normal workweek/workday for any employee will
vary from time to time subject to the requirements of the job and the operating needs of the
Town as directed by the First Selectman ot his/her designee. The First Selectman or his/her
designee will meet with employees at least two (2) weeks in advance to discuss any change in
the employee's work schedule which may last for more than a two (2) week period. Membets of
the bargaining unit will be required to attend evening meetings or meetings at other times outside
of the employee's normal work schedule. ‘The Town agrees to notify the Union and to negotiate
over the impact of any permanent schedule change.

Section 2.

Compensatory Tinte. Compensatory time off may be granted to bargaining unit members at the
discretion of the First Selectman when he/she deems that an extraordinary amount of time is or
was required to be worked. Compensatory time may be grauted on an hour-for-hour basis.
Compensatory time roust be taken within ninety (90) days of being granted except in exceptional
circumstances as approved by the First Selectman. Compensatory time shall not, under any
circumstunces, be granted for job-related seminars or conferences.

Financial compensation for compensalory time sball not be allowed under any circumstances at
termination of employment. The decision to approve or disapprove compensatory time by the
First Selectman shall not be subject to the provisions of the grievance procedure contained in this
Agreement unless the Union argues that such decision was made in an arbitrary or capricious
marner in relation to compensatory time granted to other employees in substantially comparable
circumstances. For the sole purpose of apptoving and tracking compensatory time or the need
for such time, bargaining unit employces will be required to document all hours worked.



ARTICLE 10
Layoft & Recall

Section 1.
In the even( of a reduction in the work force and subsequent recall to work, the provisions of this
article shall be controlling.

Section 2.
When the Town determines that a reduction in the work force is necessary, the Town shall notify
the Union and shall meet to discuss the possible alternative proposals (1) to avoid the layoff or
(2) to mitigate the impact on the employee(s).

Section 3.
‘When it becotnes necessary for the Town to reduce the work force the Town shall give not less
than four (4) weeks written notice to the affected employees.

Section 4.
The T'own will lay off on the basis of seniority within job titles, with the least senior employee in
a job title being laid off first.

Section 3.
Likewisc, if there is a recall to work the Town shall recall laid off employees on the basis of
seniority within a job title, with the most senior employee within a job title being recalled first.

Section 6.
Recall rights shall expire twelve (12) months after an employee is laid off. Additionally, if an
employee declines a recall opportunity, or fails to respond to a recall opportunity within five (5)
days of mailing (certified or registered mail, return receipt requested) of the notice of the recall
opportunity by the Town, the employee shall forfcit all recall rights.

Section 7,
Recalled employees shall return to the same status they held on the date of lay off in terms of
classification, pay rate within classitication, vacation and sick leave accumulation, if any,
seniority, and all other benefits.

Section 8.
No seasonal or part-time employee in a department will be used to perform bargaining unit work
while other employees in the department are on lay off.



ARTICLE 11
Job Descriptions

The Town shall have the right to create and revise job descriptions, subject to the Union's right to
negotiate the impact, if any, of any change in a job description. Prior to creating or revising a job
description, the Town will provide an opportunity for the Union to have input into the process.
The Union has the right to request that the Town rcview and/or revise a job description.

ARTICLE 12
Performance Rating

Section 1.
Each employee will be evaluated by the end of May of euach year.

Section 2.
The employee shall be given a copy of any performance rating report which he/she is required to
sign at the time of receipt. An cruployee's signature on such form shall not be construed to
indicate agreement or approval of the rating by the employees.

Section 3.
Prior to revising the performance rating form, the Town will provide an opportunity for the
Unioun to bave input into the process.

ARTICLE 13

Personnel Records

Section [,
An employee covered hereunder shall, on his/her request, be permitted to exaniine and copy any
and all materials in his/her personnel file. The Union may have access to any employee's records
upon presentation of written authorization by the appropriate employee.

Section 2.
No new negative or derogatory material shall be placed in an employee's personnel (ile unless
the employee has had an opportunity to sign it (indicating receipt of such material). If the
cmployce vefuses to sign, a Union steward or Stafl’ Representative shall sign the material
(indicating receipt) and be provided a copy. A copy shall be given at the time of signing. At any
time, an employee may file a written rebuttal to such matetials. An employee may file a
grievance objecting to any negative or derogatory material placed in his/her personnel file but
such grievances will not be arbitrable under Article 20, Section 4, Step IV of this Agreement
unless the employee suffers loss or if the material is considered disciplinary under Article 25,
Section [ of this Agreement.



Section 1.

All bargaining

ARTICLE 14
Sick f.cave

unit employees shall accrue sick leave for continuous service upon hire and shall

be cligible to use such time after completion of the probationary period, Sick leave accrues at the

rate of one (1)

working day per completed calendar month of continuous full-time service,

including authorized feave with pay, not to exceed twelve days sick leave per year, provided that:

a.

Section 2,

Such leave starts to acerue only on the first working day of the calendar month
and is credited to the eligiblc cniployee at the end of the calendar month.

An eligible employee employed on tess than a full-time basis shall be granted
leave in proportion to the amount of time worked as recorded in the attendance
and leave records;

No such leave will accruc for any calendar month in which an employee is on
leave of absence without pay an aggregate of more than fourteen (14) working
days;

Sick leave shall accrue for the first twelve (12) months in which an employee is
receiving wotlkers' compensation benefits,

Sick leave pay shall be granted to eligible employees and shall be at the eimployee’s base rate of

pay:
a.

b.

[¢]

When incapacitated from performing work due to illness or injury;

For medical, dental or eye examination or treatment for which arrangements
cannot be made outside of working hours.

In the event of an emergency due to a sexious illness ot injury to a tnember of the
immediate family (as defined in Article 13, Section 1}, provided that not more
than five (5) days of sick leave per calendar year shall be granted with the
approval of the supervisor for such purpose.

For going to, attending, and returning from funerals of persons other than
members of the employee's tamily, il notice is given in advance and provided that
not more than three (3) days of sick leave per calendar ycar shall be granted tor
such purpose. Additional time may be granted to attend other funerals with the
approval of the supervisor.

Payment [or any lost time from work duc to an on-the-~job injury for which the
employee is not eligible for compensation under the Workers' Compensation Act.

An employee may use accumulated sick lcave to make up the ditference between
workers' compensation payments and the employee's regular pay.



Section 3.
If an employee is sick while on vacation leave, the time shall be charged against accrued sick
leave if supported by a medical certificate filed with the supervisor. If an employee attends a
funeral during his/her vacation, such attendunce will be charged to funeral leave or sick leave in
accordance with the applicable contract provision. A holiday occurting when an cmployee is on
sick leave shall be counted as a holiday and net charged as sick leave,

Scetion 4,
An employee who has been laid off from Town service in good standing and who is re-employed
within one (1) year trom the effective date of his/her layotf shall retain sick leave accrued to
his/her credit as of the effective date of his/her layoft.

Section 5.
Each employee who retires or resigns with ten or more years of service with the Town will be
paid for accumulated sick lcave at the base rate of pay. Employees hired after July 1, 2015 shall
be cligible for this benefit, for up to thirty (30) days. Upon death, the employee's designated
beneficiary shall be paid for accumulated sick leave at the base rate of pay.

Section 6.
Employecs will have the right to accumulate up to 60 days of sick leave, Tor the sole purpose of
bridging the ninety (90) day waiting period for Long Terra Disability (I.'1'D) insurance under
Article 21, Section 8, employees may accumulate up to 30 additional days of sick leave which
can also be drawn from in special circumstances involving serious health condilions at the
discrction of the First Selectman.

ARTICLE 135
Funeral Leaye

Section 1.
In the event of a death in the immediate family of a full time ecmployee, leave consisting of three
(3) consecutive working days shall be granted. The employee shall be paid his/her regular rate
for any of the three (3) consecutive working days which fall within his/her regularly scheduled
shift and for which he/she attends the funeral. The term "immediate family” shall include the
employees' spouse or partner in a civil union, child, parent, grandparcnt, sibling, mother or father
in-law, grandchild, or any other relative who is living in the employee's household.

Section 2,
In the event of the death of a brother or sister in-law, aunt, uncle, nicce or nephew of the
employee or of his/her spouse or partner in a civil union, one (1) paid day leave shall be allowed
as long as the employee attends the funeral and the day of the funeral is a regularly scheduled
work day.

Section 3.

The Tirst Selectman may, in his/her discretion, grant additional time ofl for funeral leave which
will be deducted from an employee's vacation time, or personal days.

~10 -



ARTICLE 16
Vacations
Section 1,
All full-time eraployees shall receive their vacation time on. January 1st of each year based on
prior year's accrual, Employees will accrue vacation days based on completed years of service as
follows:

Length of Service Annual Vacation Accrual Rate

1 year completed 1 week (5 days) i day per month
2-7 years completed 2 weeks (10 days) ¥ day per month
8-14 years completed 3 weeks (15 days) 1 Y day/month

15 =19 years completed 4 weeks (20 days) 1 *” day/month
20+ years 5 weeks (25 days) 2 "2 day/month

New employees, after successfully completing their probationary period, shall eam 5/12 of a day
of vacation per month, provided that the Town reserves the right to grant up to 1 ¥4 days of
vacation per month for new employces who have completed at least 8 years of service in a prior
position(s) or who were earning at least 3 weeks of vacation per year before accepting
employment with the Town.

Section 2.
Employees will be allowed to carry over acctucd but unused vacation days to a maximum
accumulation of 30 days.

Section 3.
a, Requests for vacation in weekly increments shall be submitted for approval to the First
Selectman or his/her designee in writing at feast ten (10) business days in advance.

b. Normally, individual vacation days will be requested three or more days in advance, but
an employee may request such time with 24 hours notice. In case of emergency or unusual
circumstances less than 24 hours notice may be given for vacation requcst.

c. Any employee may take vacation days in conjunction with personal leave days, holidays
or sick leave.

Section 4,
Upon termination or retirement each employee will be paid for accrued vacation at histher
current base rate of pay.

11



ARTICLE 17
Personal Leave, Military Leave and Jury Duty

Section 1.
In addition to annual vacation, each employcc shall receive four (4) personal leave of absence
days on January 1st of each calendar year with pay provided twenty-four (24) hours notice is
given to the employee's immediate supervisor concerning non-emergency requests. Personal
leave is to be used for transacting personal affairs which cannot be conducted during non-work
hours. Usc of personal leave of absence days for emergency purposes will be permitted with less
than twenty-four (24) hour notice. Personal leave shall not be deducted from vacation or sick
time credits. Personal lcave days not taken in a calendar year shall not be accumulated.

Scction 2.
Military leave and the rights and benefits associated therewith shall be provided in accordance
with State and Federal law (USERRAY), as it may be amended from time to time. During such
leave, the cmployer will pay the difference between the employee's military pay and his/her
regular rate of pay for a normal work week for up to a maximum of twelve (12) months of leave.

Section 3.
An employee called to serve as a juror will receive his/her pay less pay received as a juror for
each work day while on Jury Duty. An cmployee on jury duty shall report to work unless
directed to report to Court to serve on jury duty. If an employee reecives a subpoena or other
order of the Court requiring an appearance during regular working hours for Town related
actions, time off with pay and without loss of earncd leave time shall be granted for town-related
actions. In all other cases, employees may use vacation or personal time.

ARTICLE 18
Leave Balances

‘I'he Town shall notify each employce of his/her leave balances.

ARTICLE 19
Eolidays

Section 1. Holidays will be observed as follows:

New Year's Day

Sun: IFri. one-half day to Tues. 7 am.
Mon: Fri. one-half day to Tues. 7 am.
Tues: Mon. one-half day to Wed. 7 am.
Wed: Tues. one-half day to Thurs. 7 a.m.
Thurs: Wed, one-half day to Fri. 7 am.
Fri: Thurs. one-half day to Mon. 7 aum.
Sat: Thurs. one-half day to Mon. 7 a.m.

Martin Luther King Day (One day only)

_12..



Sat: Closed Fri.
Sun: Closed Mon.

Lincoln's Birthday

Floater

Presidents’ Day (One day only)
Third Monday in February

Good Friday (One day only)

Memorial Day (One day only)
Last Monday in May

Independence Day (One day only)

Saturday - Closed Friday
Sunday - Closed Monday

Labor Day (One day only)
First Monday in September

Columbus Day (One day only)
Second Monday in October

Veteran's Day (One day only)
Saturday - Closed Friday
Sunday - Closed Monday

Thanksgiving Day & Dav After
Thursday and Friday

Christmas Day
Sun: Friday one-half day to Tues. 7 a.m.

Mon: Friday one-half day to Tues. 7 a.m.

Tues: Momn. one-half day to Wed. 7 a.m.

Wed: Tues. one-half day to Thurs. 7 a.m.

Thurs: Wed. onc-half day to Fri. 7 am,
Fri: Thurs, one-halt day to Mon. 7 a.m.
Sat: Thurs. one-half day to Mon. 7 a.m.

13-



Section 2.
Lincoln's Birthday will be treated as a floating holiday at the employec's option with prior
approval by the First Selectman.

ARTICLE 20
Grievance Procedure

Section 1.
Definition: Grievance. A grievance is defined as and limited to a wrilten complaint involving an
alleged violation of or a dispute involving the application or interpretation of a specific provision
of the Agreement or of a provision incorporated by reference.

Section 2.
Format: Grievances shall be filed on mutually agreed forms which specify (a) facts, (b) the
issue, (c) date of alleged violation, (d) contract section violated, (c) the remedy or relief sought.

A grievance may be amended up to and including Step II of the grievance procedure so long as
the factual basis of the complaint is not materially altered.

Whenever "days" are nsed in this article, it shall mean "working days."

Section 3.
Time limits: If a grievance in writing is not filed within fourteen (14) working days after the
grievant knows or should have known of the act ot conditions on which the gricvance is based,
then the grievance shall be considered to have been waived.

The time limits specified within this article, except for the initial filing, may be extended by
mutual agreement of the Union and the Town or its designee, in writing, provided that, if a
grievance is not submitted to a higher step in the below procedure, it shall be deemed settled on
the basis of the answer in the last step considered. Failurc by an administrator or the Town to
render his/her decision within the specified time limits shall be deemed to be a denial of the
grievance and the grievance shall proceed to the next level.

Sectiou 4.

Step [ Immediate Supervisor. If an cnployee feels that he/she may have a
grievance, the employee and/or Union steward or representative will first
discuss the matter with the employee’s supervisor, in an effort to resolve the
problem informally. If unable to do so, it may be submitted in writing to
the Supervisor within seven (7) days after the above meeting, The
Supervisor shall reply within five (5) working days to the Steward with a
copy to the Union. Those employees reporting directly to the First
Selectman will submit grievances in writing directly to the First Selectman
at Step II of the grievance procedurc.

14 _



Step IT

Step III

Step IV

First Selcctman. If no safistactory resolution arises, the grievance may be
submitted within five (5) days to the First Selectman. I'he First Selectman
shall meet with the grievant to discuss and answer the grievance within ten
(10) working days. In case of dismissal, suspension, demotion and class
action or union grievance, the grievance shall be submitted directly to Step
HE

Mediation. If the grievance is not resolved and the parties mutually agree,
the grievance may be submiited to a mediator appointed by the Statc Board
of Mediation and Arbitration for the purpose of helping to resolve the
grievance within ten (10) days after receipt of Step IT answer. A copy shall
be sent to all parties.

Arbitration, [f a grievance is still not settled, it may be submitted, at the
request of the Union, to arbitration. The submission of the grievance shall
state the provisions of the contract alleged!y violated and the remedy

sought.

If the grievance was submilted to mediation, grievances shall be submitted
to arbitration in writing and must be filed with the American Arbitration
Association {AAA) no later than ten (10) days after the initial mediation
session held under Step I1I above or as of such later date as otherwisc
mutually agreed in writing.

If the grievance was not submitted to mediation, grievances shall be
submitted to arbitration in writing and must be filed with the AAA no later
than ten (10) days after receipt of the Step II answer.

The arbitrator’s award shall be binding. He shall be bound by and must
comply with all the termas of this agreement and shall have no power to add
to, subtract from or in any way modily the provisions of this agrcement,
T'he cost of arbitration shall be borne equally by both parties.

Nothing in this section shall preclude an arbitrator from ruling on both the

arbitrability and the merits of a case or for the Town and the Union from
combining grievances.
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ARTICLE 21
insurance Benefits

Scction 1.
Effective July 1, 2015, all eligible bargaining unit employees may elect single, two-person, or
family coverage under the Town’s HDBP/HSA Plan with deductiblcs of Two Thousand
Dollars ($2,000) for single and Four ‘Ihousand Dollars ($4,000) for two person and family
coverage. In and out-of-network benefits share the same deductible. For out-of-network
services the member will have an additional responsibility for twenty percent (20%) of the
cost of services after the deductible under the cost share maximum (“CSM”) reaches Four
Thousand Dollars ($4,000) single (includes deductible) and Eight Thousand Dollars ($8,000)
two person and family (includes deductibfe). The CSM also includes prescription co-pays
after the deductible is satisfied in the amount of $10.00 generic/$25.00 formulary/$40.00
non-formulary.

For the plan year commencing on July 1, 2015, the Town shall fund sixty percent (60%) of
the deductible cost through deposits to @ Health Savings Account (“HSA™) for each
employee, with such funding being deposited by July 15, 2015. For the plan year
commencing on July 1, 2016, the Town shall fund fitty percent (50%) of the deductible cost
through quarterly proportionate deposits to a Health Savings Account (“HSA”) for each
employee. Employees who are not eligible for an HSA can participate in a Health
Reimbursement Account (HRA) with the Town providing the same contributions towards
reimbursement as in the HSA. HRA contributions shall be accessible from the commencement
of the plan year.

Medical contribution credits equal to one percent (1%) of the applicable premium rates will
be applied through employcc payroll deductions if the employee is compliant with the
Town’s Wellness Program. The Town’s Wellness Program requires employees to do the
following in order to qualify for their medical contribution credit:

e Have their physician complete a Preventative Health Attestation Form
indicating they are current for age appropriate screenings:

s Physical Exam
e Breast Cancer Screening

e (Colon Cancer Screening
e Ccrvical Cancer Screening

e Ilave their physician provide them with Biometrical results including:

e I.DL, HDL, Total Cholesterol. Blood Glucose, IHeight, Weight, Body
Mass Index, Waist Circumference, Blood Pressure Pulse

Complete an on-line Health Risk Assessment, including Biometrical Results.
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For the period from July 1, 2014 through June 30, 2015, employees may elect benefits under the
Comp Mix Plan (*“Comp Mix™) as described in Appendix C. Beginning July 1, 2015 the
HDHP/HSA plan shall be the only medical benefit plan offered to bargaining unit employees.
The Town shall ceimburse any bargaining unit member for deductible costs {including medical
and prescription) incurred under the Comp Mix Plan between January 1, 2015 and June 30, 2015.

Section 2.
The l'awn will pay the full cost of the employce's group life insurance. Said insurance shall be
in the amount of $100,000. In addition, an employee may elect to double his/her life insurance
coverage at his/ber own cxpense. An employee who doubles his/her life insurance coverage
shall pay the ‘Town’s term group rate for the additiona] life insurance by payroll deduction.

Section 3.

a) Fornon-Medicare eligible employees who rctire on or after July 1, 1998, medical
coverage for the most cost-effective plan offered to Town employees shall be
provided for the retiree and the retiree's spouse at the group rate for such benetits
for a period not to exceed five (5) years or upon the retirec's eligibility for Medicare
with the cost of the monthly premium paid by the retiree. Once an employee opts
out of such plan coverage he or she will not be eligible for readmission.

b) At such timc as a retiree who retires on or after July 1, 1998 becomes eligible for
Mcdicare, the Town shall provide for Medicare risk plan coverage as an alternative
to Medicare with the cost of the monthly premium paid by the retiree as long as
such plans are available to the Town.

Section 4.
All refercnces in this agreement to types of benefits are solely for the purpose of description and
identification, and in all cases the terms and provisions of the insurance policies themselves shall
govern any claim.

Section 3.
Effective and upon ratification of the 2014-2017 collective bargaining agreement, each member
of the bargaining unit shall contribute, through bi-weekly payroll deduction, eightcen percent
(18%) of the monthly premium cost for individual, two-person, or family medical, dental, vision
and prescription drug benetit coverage under the Comp Mix Plan.  Pursuant to the Town’s
Scetion 125 Plan, any insurance contribution made by employees shall be made on a pre-tax
hasis.

Section 6.
Kffective July 1, 2015, each member of the bargaining unit shall contribute, through bi-weckly
payroll deduction, eighteen percent (18%) of the monthly premium cost for individual, two-
petson, or family medical, dental, vision and prescription drug bencfit coverage under the
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HDHP/HSA Plan.  Pursuant to the Town’s Section 125 Plan, any insurance contribution made
by employees shall be made on a pre-tax basis.

Section 7.

Effective July 1, 2016, each member of the bargaining unit shall contribute, through bi-weekly
payroll deduction, eighteen percent (18%) of the monthly premium cost for individual, two-
person, or family medical, dental, vision and prescription drug benefit coverage under the
HDHP/HSA Plan. Pursuant to the Town’s Section 125 Plan, any insurance contribution made by
employees shall be madc on a pre-tax basis.

In addition to the above-referenced premium cost sharing, effective beginning July 1, 2014, and
continuing thereafter if premium (or premium equivalent costs) for benefits offered under the
Comp. Mix Plan or HDIIP/HSA Plan increase from the prior plan year to the next by ten percent
(10%) or morc, then the parties agree to share evenly in the increascd costs above the ten percent
(10%) threshold; if the premium (or premium equivafent costs) decrease from the prior plan year
to the next by ten percent (10%) or morc, then the parties shall evenly share in the decreased
costs above the ten percent (10%) threshold. By way of example, if costs under the Comp Mix
Plan or HDIIP/HSA Plan increase by fifleen percent {15%) beginning July [, 2014 as compared
to the prior year, then employees will pay their regutar premium cost sharing and in addition,
will be responsible for one-half (1/2) of the premium cost increase above ten percent (10%) (i.c.,

/

an additional 2.5% of premium under this hypothetical example).

Section 8.
All employees shall be enrolled in the Anthem Blue Cross Blue Shicld Vision plan b with a
$10.00 copay for eye exams and a $10.00 copay for materials. All employees shall be eligible to
receive an annual eye exam,

Section 9.
Upon notification and explanation to the bargaining unit members of the effective changes, the
Town may change or alter insurance plans and/or insurance carriers or to decide to self-insure
such benetits, provided, howcver, that any substitute plan will offer substantially equivalent
benefits and privileges provided by the plans in eftect on the whole and as specified in this
Agreement and provided further that it is not the Town’s intent to substitute a plan or plans
which restrict the employee’s right to choose his or her provider of medical services.

Section 10.
As set forth more fully in the long term disability plan design which will be made available to all
employees, an employee who is disabled due to an accident or sickness which is not
compensable under the Workers' Compensation Act and who has exhausted all of his/her paid
leave benefits shall be eligible for weekly accident/sickness disability insurance payments up to
60% of his/her base rate at the time of disability 1o a maximum of $2,000 per month. These
benefits will be offset by weekly worker's compensation benefits (not to include specific
indemnity benefits covering specific loss or disfigurement), and other state or federally mandated
benefits the employee receives. [n no instance shall such benefits begin until after 90 days of
disability. The Town reserves the right to terminate an employee while on disability if
circumstances warrant such termination without violating state or federal law.
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Section 11,
The Town will provide insurance coverage for the Fleet Maintenance Supcervisor's personal tools
up to $15,000 with no deductible. The Ileet Maintenance Supervisor will provide the First
Selectman with an inventory of personal tools in use for approval. Under no condition will
insurance coverage be provided for tools not included in the inventory. Such inventory shall be
updatcd immediatety any time additional personal tools are to be covered.

ARTICLE 22
401(a)/Section 457 Deferred Compensation Plan

Section 1. 401(a) Plan.
Full-time employces will be eligible to patticipate in a Section 401(a) Plan after complcting
probation with the Town. Plan details will be provided to each eligiblc cmployee. Effective July
1, 2009, the Town and employee will each contribute seven and three-quarters (7.75%) percent
of base pay only (not including overtime, longevity, etc.). Effective July 1, 2012, the Town and
employee will cach contribute cight (8.0%) percent of base pay only (not including overtime,
longevity, etc.). Employee contibutions will be made on a pre-tax basis. The combined
contribution by the Town and the employee will not cxceed the maximum allowed by law per
year. Employees can voluutarily contribute more than the maximum percentages quoted above
on an after-tax basis subject to annual limits allowed by law including pre-tax employer and
employee contributions. The Town’s Contribution to the 401(a) Plan of cach bargaining unit
employee hired after January 1, 2012 shall vest in accordance with the following schedule:

After onc (1) year of service: twenty percent (20%)

After completing two (2) years of service: forty percent (40%)

After completing three (3) years of service: sixty percent {60%)

After completing four (4) ycars of service: eighty percent (80%)

After complcting five (5) years of service: one hundred percent (100%)

Section 2. Section 457 Deferred Compensation Plan
Full-time employees shall have the option of contributing to the Town’s Section 457 Plan after
ninety (90) days of employmecut in addition to the 401(a) plan described in Section 1 to the
maximum contributions allowed by law per year. Plan details will be provided to cach eligible
employee. Employee contributions that are made to the 457 Plan arc in addition to employee
contributions made to the 401(a) plan. The Town will not make matching contributions to the
457 Plan.

ARTICLE 23
Safety and Licalth

Section 1.
Any employec involved in any accident shall itmediately report said accident and any physical
injuries sustained to his/her supervisor and the Union Steward. The Employer shall notify the
Union of all industrial accidents requiring medical attention, "close calls,” and unsate conditions
which occur as soon as practical upon their occurrence.
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Section 2.
The Employer agrees to continue to make cvery reasonable elfort to provide safe and healthful
conditions of work for bargaining unit employees and to make available to said employees
protective equipment required by existing state or federal law. Employees are to use the
protective equipment provided and to conduct themselves in 4 safe and responsible manner.

ARTICLE 24
Wages
Section 1.
Employees shall receive their paychecks prior to quitting time every other Friday., Employees
leaving on vacation will be given his/her current paycheck on Thursday afternoon, and a
vacation paycheck if requested one week in advance of the payroll closing date.

Section 2.
Salary ranges for each job title are attached as Appendix B.

Section 3.
Salaries shall be increased by two and one-quarter percent (2.25%) effective and retroacitve to
July 1, 2014. Sataries shall be increased by two and one-quarter percent (2.25%) eflective July
1, 2015 and by two percent (2.0%) effective July 1, 2016.

Section 4.
Iongevity, After the completion of the fifth year of service, longevity compensation shall be
paid on July 1st of each fiscal year as tollows:

6th to 9th year $450
10th to 14th year $500
15th to 19th year $600
20 and over $750

Employees hired on or after January 1, 2012, shall not be eligible for longevity pay.

Longevity payments, likc all other wage payments, shall be made by way of direct deposit to an
account designated by the employee.

ARTICLE 25
Disciplinary Action

Section 1. -
"Disciplinary action” as used in this article shall be defined as limited to verbal warning, written
warning, suspension or discharge or exercising a right not to reappoint an appointed ofticial. All
disciplinary action shall be for just cause.

Section 2.

All disciplinary actions shall be consistent with the infraction for which discipline is being
applied.
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Section 3.
Progressive disciplinary procedures will be followed unless the subject infraction is of such a
nature to warrant more scvere disciplinary action. Such discipline may include verbal warning,
written warning, suspension or dismissal,

Scetion 4.
An employee must be notificd prior to being suspended or dismissed. Such notice shall cite the
reason for the discipline, effective date of the discipline and the notice of right of appeal.

Sectiou 3.
An employee who is being intcrviewed concerning an incident which may subject him/her to
disciplinary action shall be informed of his/her right to have a Union Steward present prior to the
start of the meeting. If the employee decides during an intervicw he/she needs a representative,
the meeting will come to a close until the Unjon representative can be present.

Section 6.
Whenever it becomes necessary to discipline an employee or apprise an employee of his'her
shortcomings, the supervisor vested with that responsibility shall undertake such talks in a
manner that will not cause embarrassment to the employee.

Section 7.
All disciplinary actions may be appealed through the established grievance procedure.

Section 8.
Investigation of Citizen Complaints. Citizens who complain about the performance or conduct
of an employee shall be encouraged to a) identify themselves, and b) reduce their complaint to a
written statement promptly, normatly within ten (10) days. In such case where the complaint is
not reduced to writing and signed, no employce will be disciplined solely based on an oral
complaint without corroborating proof.

In the course of conducting an investigation of an employee’s performance or conduct, the Town
shall pravide the cmployee who is the subject of the investigation with written notice of the
charges and an opportunity to respond before making any decisions as to the consequences, if
any, which shall result from the investigation of an cruployee’s performance or conduct.

ARTICLE 26
Savings Clause
Section 1.

If any section, sentence, clause or phrase of this agreement shall be held for any reason to be
inoperative, void or invalid, the validity of the remaining portions of this agrecment shall not be
affected thereby, it being the intention of the parties in adopling this agreement that no portion
thereof or provision herein, shall become inoperative or fail by reason of the invalidity of any
other portion or provisions, and the parties do hereby declarc that it would have severally
approved of and adopted the provisions contained herein, separately and apart from the other.
The parties agree to immediately negotiate a substitute for the invalidated articles, scction,
sentence, clause and phrase.
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ARTICLE 27
Union Convention/Training_Sessions
Section 1.
The Town shall, upon teasonable advance notice, permit two (2) employees to attend one
convention each year without loss of pay or benefits, to be taken as a personal day.

Section 2.
The Town shall, upon reasonable advance notice, permit one (1) employee whom the Union
designates, to attend a one day training scssion per contract year. The time shall be taken
without loss of pay or benetits.

ARTICLE 28
Duration
Section L.
T'he Town and the Union agree that unless a particular provision is stated to be retroactive, this
Agreement shall be cffective as of the date of signing and shall remain in full force and cffect
until June 30, 2017. The Town and the Union agree that only those employees on the active
payroll as of the date of signing shall be eligible for any retroactive wages or benefits. This
Agrcoment shall remain in full force and be effective during the period of negotiations.

Section 2.
Either party may notify the other party in writing of its desire to bargain collectively with respect
to the successor agreement. Negotiation sessions shall commence on or about January, 2017,
with an expected completion date of June 30, 2017.

ARTICLE 29
Pregnancy Leave

Section 1.
The Town will comply with all provisions of the Federal Family and Medical Leave Act in
accordance with the policies of the Town.

Section 2.
Paternity Leave. Five days will be granted which shall be deducted from an employee’s sick
leave balance to a parent at the time of birth, adoption or taking custody of a child. Additional
time may be graated to an employee who requests such time or as required by law.

ARTICLE 30
Employee Mileage Expense Reimbursement

Section 1.
Employees who wish to use their vehicles for Town business and who are authorized in advance
to do so shall be entitled to reimbursement at the [RS rate and the payment shall be made within
a month after submission of an itemization of mileage accraed.
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ARTICLE 31
Section [.
The Fleet Maintenance Supervisor and the Dircetor of Operations shall be provided with eleven
(11) rental uniforms, plus two (2) jackets, to be furnished and repaired at the Town's expense.
'I'he Fire Marshal shall be provided with one (1) dress uniform to be furnished and repaired at the
Town’s expense.

Section 2,
The Flect Maintenance Supervisor, the Director of Operations and the Water Departinent
Supervisor who are required by OSHA to wear safety shoes shall receive a two hundred dollar
{$200.00) safety shoe allotment on July 1st of each contract year. Upon documented proof of
purchase, the employee will bo reimbursed front the allotted amount within the two (2) to four
{4} week period following submittal of said documentation.

Section 3.
Personal clothing, watches up to $100.00, dentures, eyeglasses, or contact lenses, damaged, lost,
or destroyed during a work-related activity will be repaired or replaced by the Town, provided
such loss, destruction or damage is reporied within forty-eight (48) hours of its occurrence and is
not in any way due to the employee’s own negligence. The forty-eight (48) hour time limit shall
be extended due to circumstances beyond an employee’s control. All claims of lost personal
property shall be subjcet to approval by the First Selectman or his/her designee. The Town
reserves the right to reimburse the employee in lieu of repairing or replacing such items upon
proper showing of receipt of purchase.

ARTICLE 32
Volunteer Fire and Ambulance Duty

Section 1.
Any bargaining unit employee who is a member ot the Colchester-Haywurd Volunteer F ire
Department shall be teleased from work without loss of pay or benefits to respond to
emergeneics. The officer on the scene will determine which volunteers are needed.

ARTICLE 33
Probationary Period

Scction 1.
A new employee will accrue sick leave and vacation time upon hire, and shall be eligible to use
sick time after completion of ninety (90) calendar days of work. Vacation time may be used
upon completion of the probationary period.

Section 2.
Employees hired during the year shall receive pro-rata personal leave days as follows and shall
be allowed to use same at the completion of the probationary period:

Hired on or after January 1 through March 31--3 personal leave days

Hired on or after April 1 through June 30--2 personal leave days
Hired on or after July 1 through September 30 -- | personal leave day
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Hired on or after October [ through December 31 -- 0 personal feave days

Section 3.
New employees shall qualify for holiday pay upon hire.

Section 4.
Insurance coverage for new employees will commence on the ninetieth day of employment. An
application of insurance will be completed on date of hire. The waiting period for new hires may
be waived by the first Selectman in his/her discretion.

ARTICLE 34
Management Rights

Section 1.
Except as otherwise limited by an express provision of this Agreement the Town reserves and
retaing, whether exercised or not, all the lawful and customary rights, powers and prerogatives of
public management. Such rights include but are not limited to establishing standards of
productivity and performance of its employces; determining the mission of an agency and the
tacthod and means necessary to fill that mission, including the contracting out of work without
eliminating bargaining unit positions; the discontinuing of services, positions, or programs in
whole or in part as long as other non-bargaining unit employees do not perform the bargaining
unit work in question; the detenmination of the contenl of job classifications; the appointment,
promotion, assignment, direction and (ransfer of personnel; the suspension, demotion, discharge
or any other appropriate disciplinary action against its employees for just cause; the relief from
duty of its employees because of lack of work or for other legitimate reasons; the establishment
of reasonable work rules; and the taking of all necessary actions to carry out its mission in
CIMECIZOncics.

Section 2,
Those inherent management tights not restricted by a specific provision of this Agreement arc
not in any way, dircctly or indirectly, subject to the grievance procedure.

ARTICLE 35
Professional Development

Section 1.
The Town shall continue to ptovide necessary training or continuing cducation to maintain
certifications or other forms of job related professional development. All such training,
continuing education, or job related professional development must be pre-approved by the First
Selectman.

Section 2.
The Town shall pay the registration cost of job-related education or professional development
courses or programs which are necessary for bargaining unit employees io obtain and/or
maintain required certifications or licenses in their positions as Town employces provided that
such employees obtain the approval of the First Selectman prior to registering for the course or
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program. It is understood that the number of requests so approved may be limited by the
availability of the remaining funds budgeted annually for this purpose.

IN WITNESS WHEREOF, THE PARTIES HERETO HAVE SET THEIR HANDS THIS

DAY OF , 2015,

JR THE UNION

MEUI Representative

o
L

John Ch p(mh J
Union Steward

blz*al 4

Date

] @M\% PO L
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Appendix A

TOWN OF COLCHESTER, CONNECTICUT

ADMINISTRATOR EVALUATION SHEET

Evaluation Date: Evaluation Period From: to
Employee Name:

Job Title: Date of Hire: -
Department:

Evaluator:

An evaluation will be complcted annually using this form. The employce will complete Section
A. The Supervisor will complete Section B. After both partics have completed this form a
meeting will be scheduled to discuss the evaluation. The employee and the supervisor must sign
this evaluation.

Section A. Employee's Comments

1. Accomplishments: (ladicate progress toward and/or completion of job related goals):

2. Job Goals: (List your specific job related goals, both short and long term):

3. Cateer Goals: (List your career goals and any specific assignments for which you have a
preference during the next 3 to 5 years. These form the basis for career discussion with your
supervisor).
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Section B. Supervisor's Evaluation

Read each of the performance criteria and definitions carefully. Understand the general scope,
principle and detail of each category before an attempt is made to make your cvaluation. Cucle
the appropriate rating and make the necessary comments that most accurately reflect and support
your evaluation. Any rating in the lowest or the highest item of any category must be justified in
the appropriate commenl section. Use an attachment if more space is needed.

Your evaluation must be objective in that it eliminates personal prejudices, bias, or favoritism.
Disregard all general impressions when evaluating specilic factors.

All evaluations must be based on demonstrated performance and observed characteristics - not
on anticipated or assumed performance. Use factual records, including performance standards,
whenever possible.

Evaluate the employee on performance throughout the entirc evaluation period. Do not evaluate
on single accomplishments or failures or most recent performance,

Do not confuse performance with seniority. An employee with a short service record may be
doing a more effective job than an employee with longer scrvice.

Rating Terms: Unsatisfactory (US) Exceeds Expectations (EE)
Needs Improvement (NI)  Outstanding (OS)
Satisfactory (SA)

1. Goal Setting

Rating

UsS Fails to set goals.

NI Sets goals when directed.

SAT Sets readily attainable goals.

EE Sets aggressive but attainable goals.

O Sets highly challenging but realistic goals.
Comments:

2. Job Knowledge

Rating

US Knows only the essentials of routine matters.

NI Kunowledge adequate for present job, but not informed on related work.

SAT Satisfactory knowledge ol present job, with sufficient knowledge of related jobs to effect good
coordination.

EE Well informed on details of own job and essential factors of related jobs.
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0S Qutstanding knowledge on all phases of own and relatcd work.

Comirents:

3. Accepting Responsibility

Rating

USs Unwilling to be held accountable. Futircly dependent. Noncommittal.

NI Often avoids responsibilitics. Reluctant to be committed or to be held accountable.

SAT Accepts responsibility to a satistactory degree. Willing to aceept risk of authority and to be held
accountable.

EE Willing to make commitments and to assume full responsibility for all activities under direct contre

0s Males commitments and assumes full responsibility including activities not under direct control.

Comments:

4. Ability to Plan and Organize

Rating

US Work frequently shows lack of proper planning,

NI Seems to understand value of planning but needs assistance with routine work.

SAT Plans routine work satisfactorily but is sometimes not cffective with unusual situations.
EE Plans difficuft work in an excellent manncr and meets emergency situations promptly.
OS Highly competent in organizing and directing complicated procedures and operations.
Comments:

5. Judgment and Decisiveness

Rating

US Exercises poor judgment. Makes rash decisions or unwilling to make decisions.
NI Noncommittal or inclived to snap judgment . Decisions of marginal value.
SAT Exercises good judgment. Decisions reasonably prompt and accurate.

EE Exercises excellent judgment. Decisions generally prompt and accurate,

0N Decisions prompt and accurate.

Comments:
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6. Control of Operations

Rating

Us Does not know status of expense, schedule or assignments.

NI Does not adequately control expense, schedule or assignments.

SAT Maintains satistactory control of expense, schedule or assignments.

EE Maintains consistent cxpense controls and performs trade off on expense and schedule or
assignments in all areas with advance notice of unfavorable performance in either.

(0N Excellent control of all factors of his/her operations (expense, schedule, and personnel assignment:

Comments;

7. Quality Assurance

Rating

Us Docs not assume any responsibility for quality of work performed.

NI Shews little or no interest in improving quality of work performed.

SAT Does a satisfactory job of accepting responsibility for quality of work perforred.

EE Willing to make commitments and assume full responsibility towards improving quality
performance,

0S Aggressively pursues quality leadership in products and services. Decisions and actions are based

on improving quality culture and making the Town a recognized quality leader.
Comments:

8. Ability to Improve Mcthods

Rating

uUs Complacent. Does things as they have always been done.

NI Makes some effort to change, if directed.

SAT Improves methods when need is apparent.

EL Resourceful. Constantly improving ways to do things.

0S Highly innovative. Outstanding in improving methods regardless of obstacles.
Comments:

Y. Ability to Cooperate with Others

Rating

Us Obstructionist. Thinks only of his/her own unit.
NI Difficult to secure his/her cooperation.

SAT Will cooperate when the need is great.

EE Cooperative. Willing to help out other activities.
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oS Exceptionally cooperative.
Comments:

Overall Rating: Circle One*.

Unsatisfactory Needs Satisfactory Exceeds  Outstanding
[mprovement Expectation

*Inchude justification for overall rating in the General Comments (Use reverse side if nccessary)

General Comments:

Required Signatures:

Evaluator's Signature: Date:

I undorstand that my signature on this evaluation does not mean that [ agree with this evaluation,
but that I have received a copy.

Evaluatee's Signature: Date:

Fvaluatee's Comments:

(Use reverse side if necessary)
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Assessor

Finance Director

Fire Marshal

Fleet Maintenance Supervisor
Highway Supervisor

Saocial Services Director
Town Engineer

Water Department Supervisor
Youth Services Director
ZEO/Assistant Planner
Wetlands Enforcement Officer
Director of Scoior Services
Dircctor of Library Services

Director of Operations

Appendix B
Satary Ranges

2014-2015
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Salary Range

$51,125 - $88.,958
$46,013 - $80,778
$35,788 - $61,350
$40,900 - $80,778
$40,900 - $80,778
$35,788 - $51,125
$51,125 - $89,980
$40,900 - 80,778
$35,788 - §74,643
$35,788 - $61,350
$35,788 - $55,215
$35,788 - $61,350
$51,125 - $82,823
$61,350 - $83,845



Appendix B
Salary Ranges

2015-2016

Title

Assessor

Finance Director

Fire Marshal

Fleet Maintenance Supervisor
Iighway Supervisor

Social Services Director
Town [ngineer

Water Department Supervisor
Youth Services Director
ZEO/Assistant Planner
Weltlands Enforcement Officer
Director of Scnior Services
Director of Library Services

Director of Operations
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Salary Range

$52,275 - $90,959
$47,048 - $82,595
$36,593 - $62,730
$41,820 - $82,595
$41,820 - $82,595
$36,593 - $52,275
$52,275 ~ $92,005
$41,820 - $82,595
$36,593 - $76,322
$36,593 - $62,730
$36,593 - $56,457
$36,593 - $62,730
$52,275 - $84,686
$62,730 - $85,732



Title

Assessor

Finance Director

Fire Marshal

Fleet Maintenance Supervisor
Highway Supervisor

Social Services Director
Town Hngincer

Water Department Supervisor
Youth Services Director
7EQ/Assistant Planner
Wetlands Enforcement Officer
Dircctor of Senior Services
Director of Library Services

Director of Operations

Appendix B
Salary Ranges

2016-2017
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Salary Range

$53,321 - $92,778
$47,989 - $84,247
$37,325 - $63,985
$42,657 - $84,247
$42,657 - $84,247
$37,325 - $53,321
$53,321 - $93,845
$42,657 - $84,247
$37,325 - $77,848
$37,325 - $63,985
$37,325 - $57,586
$37,325 - $63,985
$53,321 - $86,380
$63,985 - $87,446



SIDE LETTER OI' AGREEMENT
between
TOWN OF COLCHESTER
and
MUNICIPAL EMPLOYEES UNION "INDEPENDENT" (MEUI)
LOCAL 506, SEIU, AFL-CIO, CI.C
(TOWN ADMINISTRATORS)

The parties agree that the Town will provide bargaining unit cmployees with a
periodontal rider chosen by the Town and subject to the monthly premium cost sharing
for dental benefit coverage pursuant to Article 21, Section 5 of the current collective
bargaining agreement. This periodontal rider will be in addition to the dental coverage
already provided to all town employees.

Agreed to and Approved by the undersigned.

FOR THE UNION FOR THE TOWN
v v— VYN

Danielle McMullen Stan Soby

MEUT Representative First Selectman /

vy, G _l__r_(l, L

Date Date
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MEMORANDUM OF AGREEMENT

This Agreement is made by and between the Town of Colchester (hereinafter the
"Town") and Municipal Employees Union "Independent," Local 506, SEIU (hereinafter the
"Union"). The Town and the Union hereby agree as follows:

The Director of Operations and Fleet Maintenance Supervisor shall be compensated for
overtime pay for all weather related work activity. The following shall become effective only
after having accumulated 80 hours of compensatory time, per contract year, for responding to
said activities.

The rates used for compensatory and overtime shall be in accordance with overtime rates
used for the other Town bargaining units and shall be as follows:

a. Overtime at time and one-half the equivalent of the employee's hourly rate of pay.

b. Overtime for Sundays and holidays at two times the equivalent of the employee's
hourly rate of pay.

e In excess of 12 hours worked, the employee shall receive a 2 hour rest period or

the equivalent in the rate of pay.

The Town and the Union agree that this Agreement shall not create a practice or
precedent in any respect and shall not under any circumstances be used as evidence in any
negotiations, arbitration or other proceedings between them.

MUNICIPAL EMPLOYEES UNION TOWN OF COLCHESTER
"INDEPENDENT," LOCAL 506, SEIU

Ae Sy %

Danielle McMullen Gregg Sehfister
MEUI Staff Representative First Selectman
AL - U/
Date Date

John Chaponis

Union Steward

bt! v3|} 251

Date
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MEMORANDUM OF AGREEMENT

This Agreement is made by and between the Town of Colchester (hereinafter the "Town") and
Municipal Employees Union "Independent," Local 506, SEIU (hereinafter the "Union") in
connection with the contract negotiations for a successor to the July 1, 2007-June 30, 2011
Collective Bargaining Agreement. The Town and the Union hereby agree as follows:

The incumbent in the Highway Supervisor position shall take on the role and responsibilities of
the Director of Operations effective March 1, 2012. More specifically, the Director of
Operations shall be responsible for supervising the various departments of the Town including,
but not limited to, fleet maintenance, transfer station, highway and grounds maintenance, as
determined by the Town.

Eifective and retroactive to July 1, 2011 the Highway Supervisor shall receive a three percent
(3%) general wage increase in accordance with Article 24, Section 3 of the 2011-2014 Collective
Bargaining Agreement between the parties.

Effective with the date that the Highway Supervisor takes on the role and responsibilities of the
Director of Operations his annual salary shall be increased to $77,000.

Thereafter, he will receive general wage increases as required by Article 24, Section 3 of the
2011-2014 Collective Bargaining Agreement between the parties.

During inclement weather, the Public Works Director shall have the authority to allow the
Director of Operations to use a Town-provided vehicle for travel to and from work including use
of the vehicles to respond to Town emergencies.

The Town and the Union agree that this Agreement shall not create a practice or precedent in any
respect and shall not under any circumstances be used as evidence in any negotiations,
arbitration or other proceedings between them.

MUNICIPAL EMPLOYEES UNION TOWN OF COLCHESTER
"INWENDENT," LOCAL 506, SEIU
\WU\N\ NN Dy x A

Danielle McMullen Gregg-Scltuster
MEUI Staff Representative First Selectman

AN ol
Date ) 1 Date

b a—

John Chaponis "

Union Steward

L(fl%]lbt'Z.

Date
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MEMORANDUM OF AGREEMENT
BETWEEN
TOWN OF COLCHESTER
AND
MUNICIPAL EMPLOYEES UNION INDEPENDENT, LOCAL 506,

SEIU, AFL-CIO, CLC

This Agreement is made by and between the Town of Colchester (hereinafter the “Town™) and
the Municipal Employees Union Independent, Local 506, SEIU, AFL-CIO, CLC (hereinafter the
“Union”) representing Town Administrators.

Whereas, the Town and the Union are parties to a Collective Bargaining Agreement, which is in
effect from July 1, 2014 - June 30, 2017.

Whereas, Article 1, Recognition, Section 1, outlines the positions, including the Fire Marshal
position, that were placed within the Administrative Unit.

Whereas, Article 9, Hours of Work, Section 1, indicates that the Fire Marshal position will
generally work no less than forty (40) hours per week, Monday through Friday, 8:30 am — 4:30
pm with lunch on the fly.

Whereas, The Town determined that the Fire Marshal position is required for twenty (20) hours
per week based on current operational needs.

Therefore, the parties agree as follows:

1. Effective and retroactive to March 29, 2015, the Fire Marshal position shall receive
all benefits covered by the Collective Bargaining Agreement between the parties on a
prorated basis. This includes but is not limited to the following: Article 14, Sick
Leave, Article 16, Vacations, Article 19, Holidays, Article 21, Insurance Benefits,
Article 31, Uniforms Etc.

2. In determining paid time off, the calculation shall be based on twenty (20) hours (i.e.

if the Fire Marshal works four (4) hours per day , Monday through Friday then the
he/she shall be paid four (4) hours for all holidays outlined in Article 19).

Agreed to and approved by the undersigned:



For the Union:

Q@mﬂ\w -

Danielle McMullen
MEUI Staff Representative

o }Nb

Date

MEUI Union Steward

?}/7,3'[ il

Date

For the Town:

o

Stan SOW

First Selectman

\




APPENDIX C

CENTURY PREFERRED COMF MIX

Century Proferred Is 1 proferred provider erganization (PPQ) plax,

Anthem =%

In-Netwvarlk, Cut-of-Metworle
COST SHARE PROVISLONS Meombar pavs: Mamber pays:
Calendar Waur Dedoctible (dividiol? faniiy) $250/3500 $500/81000
Cafnsprancs 20% after deductible up to 40% after deductiblo up
1o
Cotnsurance Maximun (sdividual/ family) $1,250 / $2,500 $2,500 / $5,000
Cost Shara Maximum {ndividuel/ fanely) $1,500 /33,000 $3.000 / $6,000
Tifetime Maximum Thnlirlied $£.000.000
Tn-Natworlk Afier Deductible Qut-pf-Network
Member paps: After Dreductihle
PREVENTLVI, CARE Mambear puys:
Well child caze 0 1, Duductible waived, 40%
Pariotic, woutine health sxaminations 50 Copaymeent, Deductiblo waived 0%
Routine OB/GYN visits $0 Coprvment, Deductible wxived 40%
Mammography $0 Copayment, Deductible waived 40%
| Hearng screcning $) Copayment, Deduatble watved H0%
MEDICAL CARE
Office visits £20 Copiyment, Decuctllila waives) 0%
Speclallsl vlsits $30 Ciprayroent, Deductible waived 40%
Ouitantinnt mental health & substunce abuse 334 Copavanent, Deductible waived 40%
CIBIAYN care $30 Copaymeot, Dedudible waived 10%
| Malernity care 530 Con f, Deguctivte walved 40%
Diagnostlc Tab and xxay 20%6 40%
High-cost outpanant disgnaatic $79 toa%3Fs anoua) mainmem 40%
The following are subject to vopay: MRE, MRA, CAT, CTA, FET,
SPECT soarts-(Precertlfeution Js requiced)
Allorgy sarviees
Offfce visitslienting $30 Copaymsnt, Deductblo walved 40%
Infuztione—8t wisita in 3 poors ) A40%
HOSPTPAL CARE — Prior authoritation required
| Sead-privite room (QuaerelMudicalSirgivalMut '§Z’ 20% 40%
_Inpatient montal | health & aubstance abugosafter 12 mitu 20% 40% !
Skilled mrstngx fasllity — up fo 120 days per o pab aalondar ndar year 20% 40%
Rehabilitatlve secvices - un to 66 days par psrzon pa- 1 g caled paar 200 40%
Quipatiant swrigery - in o hasnital or srrgl-cenler 20% A%
EMERGENCY CARE,
| Wallelu contoas 510 Copuyrment, Dedustible waived 0%
Urgam cate — a! par i canters only $50 Copavivent, Daduetible svaived Nt Covered
Emergency caxe —copaymont weived I udnisted 110 CDN{VN;% Deductible g ;0 chiub[l’:ﬁzh
Ambulanee 20% 20%
CRITRANMY,
Pogalaf2
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Anthem &%

Ta-Netwark After Ammual Out-ofNetwork
Deductible After Annusl
OTHER HEALTH CARE Menther pups: Peductible
Member poys:

Outpatient rehabililative serviees
39 aombined vistt maxtmum for PT, GTaad ST per year. 20 visit raxdnros for 330 Copayment, Deduciible waived 40%
Chirp, Par vear, Prior awthorization vaguived
Durzble medical sguipmeat / Prosthetic devices

_Unitmited masimum y calesdar year 20% 409
Diabetic supplics, drogs & equipmnsnt

20% 40%
Infertifity ~ prior authorization reguirud
Somes restrictions nay upply 20% 40%
Hame healh cara200 visits per moember per catendar yesr 208, Deructible walyad 20, Decctible
waived

Hospice 20% 40%
Private Duty Nuysing-$50,000 maxivum 20% 40%
Transplants-$1.000,600 ii€timo maximum-Plezte see degcription below 20% 4096
Acupunctuco Mot Coveorad Nat Cavered
(astric Bypass Not Coverad Not Covered

FREVENTTYE CARE SCHEDULES
1Well CHEA Cave (nefudiing bmarlzationy) ddnft Bxams

¢ &exems, birthto age L

4+ Gexams, ages] -3

¢ 1 exam every 2 years, 2ges 6 - 10

o | exantevery you, ajes 11 - 21
Manunography

+ | baseline gereoning, ages 35-39

¢ isoroening por year, sges 40+

v Additional sxams wlhen medlcylly necessary

Motes To Beneli Deseriphony
+  In situstions where the member la v
denied,

iblz Gar iing the

4 1 exam every 3 years, ages 2220
¢ [exam evary 3 years, ages 30— 39
¢ 1exam avery 2 yews, agos 40— 49
¢ ] exatu every year, ages SUt

(Heuring Geams: 1 ewom every 2 ealendar yaara |

| OB/GEN Exams: 1 exam per calendar yzar

i

y prior autharizatlon and fadls ko da 20, beaefits way e reduced ar

s Hoowe Houlith Csre sarvices ne covared whan n lia of hospitaiization. Includeg iafuslon (LY) therpy.

»  Idembiers mustutllize pactictpating Alne Quallty Centors for Traneglant |

o rredive b

Trunaplant seeviesy, Thie netswwork of ihe finart medteal trmuplmtwuym:m fha natfan feavallubis to

tits for Mwman Ceygan & Tlssue

A

s who avo ¢

for an oryan ar bone utarraw trapspluat, A nucse tonsultant tealned In vaze mansgament ls dodicated to munaging membors who

ibla fbr the hal

requlre gy sudfor dssue transplant, Covered sorsicer axo subjeet to # lifetime muxinm of3(,000,000.
Memb nf ahargas billed by ontof-netvork providers after paywisnt for covared earvicos has beg made by

Avtliari Bluo Croa and Blus Shield acearding to the Compiehonsive Schedils of Profegsional Services,

Ploaat tofer 1o the Spaaialffers@drnthom hraghure in your entolhnant kit for infovmation vn the discounts we offer ot health-rulated products and

fervioes,

This dacg 8ot constilele your heatth plan ar trsurance polley. [ is anly a zeneral desergoion of fite plan. The fellowdig ars oxamples of seivizes NOT
Y &

cavered by your Contury Prefarred flan. Please rafer to your Subscriher dgy

wficuts of Co o Bookios for more dusolls:

Csmetic surgariss md savices; custedial cars; genelia fasting; hearing aids; pefrantive aya suegaiyy

pecformanez af; sex oiinge sperationy; wirgleal ond nan-sur gloal services ralated fo TART myvdroma; travel expansas; vivian farapy; wrvices
rendiared priar fo yoyz contracy effective date o rendered gftar youy consvacs imminafior data; and workers ' compansarion,

A product of Anthern Blue Crose and Blue Shisld serving cosidents und busingeses in the State of Coancelicut.
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Anthem &%

-With Cost of Care

$100/8300 Anrual Deductible

§5 Cupuyment Genare Prugs

£25 Copaymaent Listed Brand-Namo Drugs

840 Copapmert Non-Listed Brand-Numa Orugs

Uniimited Annueal Muxinm

Deseription of Beneflts You Pay:
[ Aruwl Daduetibla (hdividaalifamily) The awount Which must be paid for covered drugs ina safondar year prior - | 10072300
to the anplication of copayments,
Tier t: Generle Drugs The term “genarie" vofeey to & prescription drog that 1 eopsidered 35
nen-peaprictary and {3 not protectod by u trademire, It is sequired to
eet the sama biceguivalenoy test as tho odgloel rmnd-name dnig.
Ties I copayment agplies.
Tier 2! Listed Drund-Name Dyags Tan term “listed brand-name” refers to a brand-nime proscription drog | $25
identified on the formulary by Anthens Bius Cross and Blue Shicld.
“Tor 2 copaymient applies. i
Tter 3 Noa-Listed Brond-Nume Denge | The term “pou-listed brand-name” refiers ta a brand-name preseription $40
drug not identitied on fhe farmulary by Anthom Blie Crosa und Blue

Shileld. Tier 3 copnyment spplies. .

: Plun Pays:
[ Anunal Mnxdmuw [ Por mamber por calendar year | Uulimiteg |

How To Use Thie 3<Tler Manoged Presoription Drug Program

The 3-Tit Managed Presviiption Dimg Progemm incarporates differcnt Jevels of cost shares. A Annual Deductible must be setisfied
prior to covered inigs belag subject to Gerad copayments, ay defined in the chart ahove. The formutary llats gensrics and brand-name
drugs that have been selscted for their quality, safety nnd cost-affeativeness. These lived drugs have lower member oopaymenss tham
nnn-listed drugs {but may not have a lower averall cost in all Instances.) You minimize your copaymenits when yon uge generic
presoriptions and Hsted grandname presariptions. You'll still lave coverage for non-lised brandname drugs, bat at 8 higher cost
shave. Talk to your pravider shout using generde diugs of llsted brand-name drugs fuctaded on the fosmulary. You'll have [ower
copaymente when you uss sheso drugs. Once your dednctible i3 mst:

«  Youwill bz regponsible for ore copayment when purchasing a 30-dey supply of prescription drugs from » parlivipatiog refail
phammacy.

+  You'll be responsibie fot two copaymeals when pirchastag a 31-day ta 90-day supply of maigtenance drugs theoogh the madl-
crder progmm,

(Genterde Substitutiun: Prescriptions may bo tilled with the gonerds equivalent when available.
v Whep you purchese a genaric drug at a parlicipating phormacy, you'll only be rasponsible for a §5 copayraent,

»  Whea 2 genesio squivaleat is avoilable and you obtaia the biud ema visior, you will be respansible for the Tier 3 copsyment
plns the difference m oose hetwesn the generic mnd brand anme deuyg. 'Uhis provislon applics wiless your provider obiains Prior
Anthorization. When Priar suthorizetion s obtained (a the divoretion of Antlien Blue Cross & Dhue Shield), you wilt be
responslble only for the Tier 3 copoyment.

Conneetlon (Concurrent Drg Utillzation Review)
Conngetion works with the zetall ph y's atondand guidelines to provide a d level of gquality and sufsty checks. The process,
whish is provided on-Hne as part of the electnnic 2lalms flling process, helps prometo access 1o gafs, appropriate, cost-effective
medications for membats. Connoction involves a serics of rlad o7 guidelines, which identify potential medication therapy fasues md
deliver w messnge to the ph y by computer hefors tha medication 15 dispenssd. Tiie p aleris the sharmavist of potontink
inguns queh wg drig-to-dnig interactions, refils roguosted too close togather, ineorreut dosing or drug duplicalivas.

Yon must conzplete §5% of your preseription medivatiou befare you can obtain rnother refiil xt the pharmacy

Prlor Authorization May be required o certnin inedication

I Coppageiuk, Mrbsy plya Crack pad Slsu AVeid [F » craot
nhva of Anchen duskis Faps nge, 30 Shivziading Loehied
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Anthem @

Pharmacy Programs

Vahiary Mall-servico Program

Mombars have aceess to Anthen Rx, the voluniary mail-sacvice ding program for members wio reml]:rly take onn ar moee types of
maintenance drtgs, Members can order ug (6 o 9-day stpply of these medicatlons and bave them delivered direetly to theiv quo.
The $100/5300 deductible, S5 geastie$2s [isted brand-names340 non-listed brand-name copayment and Unlimited anoual maximum
apply. When ardecing a 31-day to 90-day supply, aftor your deductible Iy met, twvo copnynonts will apply, s follows:

$10- generic/$50 listad brand-nnme/$80 non-tsted trand. '

Step Therapy is atather eletnent of C-DUR dhat congistz of’ specialized programs fhat ceview pharmasy olalnn submitted fot a
member against aig/her preaoription profile and sun be used t assist tn vontrolling uiilization and promating quality, cost-effeotive
drug therapies for patlents, All therapy protocols develaped by ATM e reviewed and approved by the P&T Commillec. The carrent
dniga nffected by step therapies are; Amblon CR, Arthovatse, Celebrax, Pubrel, elidef, Lunesta, Mouoptl, Penleo, Prilozec, Provacid,
Razavem & Zegerld,

A step therapy is roquiring drug X, Y, ar 2 prior fo receiving ditg A, Step therapy protacals ave built in the olaims procossing syatem
to scareh tho mermber's history for the toquived drugs. 1 the elaim Listory does not judicate the memberhas had drug X, ¥, or Z; dg
A will zejent at the point of service phurmacy. The member, pharmavy or physicran iy conticl Anthem Frescription Casteraar
Service to clanty the elaim rejeotion.

An Next BX represenative roviews the orieria with tho catler, The caller is advised i the requeet {s approved or more in formarion ig
required,

f additional infarmution ta nzeded, the tember, phacmacy, o Anthem Preseription may sontact the physioian, The physiclan may
aupply the additional information via telephone ar (.

AnNesl Bx suppart Specintist reviews the additlonal inforssation and compares it 1o the step therupy prolocel, The request vall be
approved snd authwrizetion antered into the phumisoy blsim processor if the informatlon matehes the step therapy pratacol, Criteda is
wot et 10t infonaation doss not match the atep termpy protocel, The calier is iuformed of the status of the wquest,

Natlone) Pharmscy Network
Memberg alst havs access to @ netwark of mote than 53,000 1stmil pharmacies throughout the counity.
Membors may call 1-833-207-4314 to locate 4 parfivipating pharmeaocy when travelivg outside the state.

Nou-parficipating Pharmaeles

Membens wis fll presoripiins ata non-paticlpoting phiarmacy are responsihie far payment at the lime e presorptlon s filled, Membiers
smusgt submlt olaimy to Anthem Blus Cross end Blue Shicld for relmbutsement, and pryment will be seat to the menuber, Members who use
nen-pertcipating phiarwacies will pay 20% of the n-tetwork altowanes, plug the difference between Anthern Bfue Cross and Biue Shield’s
payment and the phamacists setuel aharge.

Pointy fo Remonnber

«  Authom Blae Cross and Bluo Shlald will pmvids coveruge for praseription dugs dispensed by s participating phannacy whea prossription
drogg are deemed metlically nocetsary bnsed on specific eriterla and dispensed pursuant to a presvription jaswed by a prrticlpating

physician or by anon-parfivipating physician, swoject 1o deductibla and copaytment.

o Authem Blue Coss and Blue Shiehi will not be lisble for auy injury, claim or judgment regulting frora the dispensine of any diug covered
by tiis plan. Anthen: Biue Cross and Blue Shicld will not novida benetits for any dmg preseribed or dispensed in o menvar contrary to
nonral medieal practice. ’ ]

«  Anthem Blue Cross and Blue Shield reserves the vight o apply quantity limits o specified drugs as listod on the formulary. If amember
requires a reaker supply, the moroer’s provider can follow the prier autheyzatton process.

Preseripiian Drog Bligihilicy

Hligile presoription diug benefits are lmited (o hiestahlo fnsulin aud thoss diugs, biologicals, s compounded prosariptions thet sro required
10 ba cispensed only according (o  wrtten peessription, and inchyded in the Linited States Phurmacopoeis, Natioval Pormulary, or Azcepted
Dontal Remedles and Mew Drugs, and whick, by law, are required to bear the legend: “Cautlon—Fedeal Law prohibits dispensing withouta
prescciption” o which are specifically apyroved by the Plan.

Lhnity and Bxclusions

Beyefiis are linyited to no mors ttan a 30-dap supply for covered dugs purchased af o yetisi pharmacy, aird no move than & 96-fay
supply for covered drugs purchased by molf order. ARl presuriptions are subject to the quantity timitations mposed by state and
Jederal statuter.

Thiy drug ridur doas 5ol previde drugs dispensed by atherthan @ Ucensed, refatl plharmacy or aw mail-ordey service; any drug not
reguired for the (entment or prevention of iiness or iijury; vaccines or allergentc extracts; devices und appliances; needes and

L4 ConagtLast) Anches Dlyo Scopp ohd Sdysr INIald s 4 Lomdn
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Anthem &®

sivingas that are not preseribed by o provider for the administration of u covered divig; prexoriptions dispensed in a Rosphol or
stilizd nursing faciiisy; over-ihe-counter ar non-legend drugs; entlbuctarial soapsidetergents, hampoas, tootfipastes/gals and
motithwashes/rinsy.

Benglits for preseription biréh control are covered for most groups. However, twch coverage is aptional if'your group is self-tnsured
or a baia fide vellgious oxgantaasion, Gheck with your bengflts adminstrozor.

This te not a legal conavct. It is only & ganaral dasortption of the 3100/8300 dedatible, $5 geueric/825 latod brand-namu/340 non-
listed brandnams 3-Tier Managad Preseription Dvug Program with an Usitmitad awmval maxdoman, Pleasa conndt the Evldence of
Covirage or presoription drug rider fay a complete descripdon of eefits amd exch lloabla ta yoru

o
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