Town of Colchester, Connecticut
127 Norwich Avenue, Colchester, CT 06415

RFQ # 2019-05

Request for Quotation / Proposal
Emergency Ambulance Billing Service Agreement —
Fire Department

ADDENDUM #3 4/8/19
RFQ # 2019-05
In answer to questions asked : ANSWER
1) Why was RFP released at this time new budget yr
2) Level of satisfaction w/ current vendor 10
3) Has current contact gone full term yes, extensions
4) Current incumbent rates Flat rate
5) Estimated $ paid to incumbent $43,000
6) Total adjustments last yr/ 12 mths unconfirmed
7) Per mile transports charge, any planned increase $18.07 —we do not set
8) ALS support charges N/A See Ct rate sheer
9) ALS Level 1 charge for approved rates (n/a)
10) ALS Level 2 (n/a)
11)BLS see Ct rate sheet
12) BLS emergency charge see above

13) Specialty care N?A



14) Average per trip charge

15) Percentage of residents vs non, different rates
16) Any shared service agreements w/ municipalities

17) ALS / BLS transports 2018 / specialties

18) # of transport vehicles

19) Average loaded miles per trip

20) Average revenue per call

21) Collection Agency

22) Which hospitals receive most patients

23) Annual revenue

24) Contracts w/ private insurers

25) COMPENSATON: “the billing entity will credit the same
flat rate for any outside contracted PM service

$200

No difference in rates 75/25

Mutual aid

344/823/0

2

15

$460

NONE

Backus, Middlesex,Hartford

$582,728

no

. as this contract is for a Flat
Rate to be charged
to the Town of
Colchester — the same
Rate shall be credited

Toward any receipts
for outside PM services



